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We're Nearly There!
As many parts of Canada head back to work, Canadian businesses face new realities that require new ways of
thinking and operating.
In this edition of Business Insider, Bunzl Canada's President, John Howlett, shares his perspective on some of the
expected outcomes of the COVID-19 pandemic. Our industry roundup offers insights on the "new normal" in key business
sectors, revamping your facility's cleaning plan for reopening, a look at what's in store for the grocery industry, the
importance of fit testing face masks and more.
While COVID-19 is unquestionably top-of-mind for everyone, taking care of the environment has taken a temporary back
seat. However, concern for the planet's well-being isn't going away, so we're helping you understand some of the ways
your business can progress toward sustainability goals through our new Sustainable Packaging Playbook.
Enjoy the Spring/Summer edition. And please, stay healthy and safe.

A Note From John Howlett
Not Quite "Business as Usual"
As all of us at Bunzl continue to work hard to serve you
through the challenging circumstances surrounding
COVID-19, I would like to recognize, thank and let all of
the front-line and essential service workers, including
our own employees, know that we stand behind you,
and are working together with you, as we face, deal with
and defeat this terrible virus.

Industry Snap Shot
Does Your Cleaning Plan Measure Up?
With plans to re-open businesses on the horizon, now is the time to re-evaluate facility cleaning programs to meet new
health and safety requirements post COVID-19. Find out how to develop and implement new cleaning protocols along with
innovative tools and technology to help manage and maintain them.

The Grocery Industry Post COVID-19
In response to the pandemic, the grocery industry has had to make dramatic changes in a remarkably short timeframe.
Motaz Sabri, VP Grocery, Retail and Food Processing, describes how customer expectations and shopping habits have
changed - and the lasting impacts on the grocery industry.

But Does it FIT?
You may not realize it, but there's a lot more to using an N95 mask than just putting it on. Find out how to properly fit and
test this critical PPE device to maximize employee safety and comfort.

Manufacturing Gets Back to Work
Canada's manufacturing sector has been hit hard by the COVID-19 pandemic, but a survey conducted in Ontario suggests
that more than half of manufacturers surveyed will be at over 90% of full operations by the end of next week. As facilities
re-open, will yours be ready?

Sustainable Packaging
Playbook
Making sense of plastic packaging alternatives — and
finding the right solutions.
There's no shortage of alternatives to help reduce the use
of plastic. Our Sustainable Packaging Playbook will help
you understand the options so you can choose sustainable
packaging solutions that works for your business.

The 411 on Bunzl
Putting Safety First
COVID-19 brought the world to a standstill, but for
essential services it's been a different story as they work
feverishly to keep Canada running. Our Bunzl team is
among them! Often going to extraordinary lengths to
keep up with demand, our teams have been giving their
all to deliver critical supplies right across the country.
Read more for a look at what we've been doing to keep

our frontline, and yours, healthy and safe.

What's Hot From Our Vendors
We're proud to work with some the world's best known and trusted brands to bring you a comprehensive range of the
highest quality products and first-to-market innovations in every category. Check these out:

